
About WestTel 

 
WestTel Limited (http://www.westtel.ky/) is a provider of advanced telecommunications and 
professional services to the Cayman Islands and is an independent affiliate of Cayman’s cable 
television company WestStar TV Ltd., in partnership with Key Tech Limited from Bermuda.  A 
young and dynamic company, WestTel was established in 2003 when WestStar was granted 
licenses by the Information Communications Technology Authority (ICTA) to deliver Internet and 
telephone services to the Cayman Islands. 
 
WestTel delivers its Internet services utilizing the latest in communications technology, providing 
various Internet and voice services via a robust network of fixed wireless, mobile wireless and 
cable infrastructures. The company’s dedicated Internet and managed data services are proven, 
reliable, resilient and utilize enhanced security protocols.  Products include integrated business-
to-business data services delivered under the brand name WestTel Business Connect and 
residential high-speed Internet.  
 
WestTel has grown swiftly and has built a solid customer base of both business and residential 
customers. The company’s goal is to continually provide improved service, quality, value and 
choice to the people of the Cayman Islands.  
 

Our Network 

WestTel is an IP services provider and a leader in the emerging local telephony and broadband 
market. We built our network from the ground up in order to provide customers an integrated local 
and long distance telephone and broadband Internet package over an IP-based 
architecture. These advanced technologies provide a platform for the delivery of future IP-based 
applications, such as unified messaging and a variety of hosted business applications. 
 
Our private IP network and softswitch technology allows us to provide our customers with 
affordable, high-quality, communications services.  Our Corporate platform employs advanced 
security features including encryption to the AES OCB standard (Advanced Encryption Standard 
Offset Codebook Mode)  
 
Unlike many VoIP companies, who use the public Internet to transport voice calls and are 
therefore dependent on their broadband Internet connection, voice calls with WestTel travel over 
a dedicated IP connection bypassing the public Internet.   This allows WestTel to manage the 
high-quality of our service and achieve far above industry standards. 

Our Partners 

 Hewlett Packard   Microsoft   
 

 Toshiba    Alvarion 
 

 Motorola   Cisco Systems 
  
 
  
  

http://www.westtel.ky/


 
Our Shareholders 
 
KeyTech Limited (http://www.keytech.bm/) is a diversified telecommunications holding company 

focused largely on the Bermuda market. KeyTech was incorporated in Bermuda on 28th October, 
1998 and subsequently acquired all the shares of The Bermuda Telephone Company Limited 
("BTC") in 1999. BTC is now a wholly-owned subsidiary of KeyTech with revenues derived 
primarily from its Bermuda-based operations. Since then KeyTech has added three subsidiary 
telecommunications businesses and three affiliates to its portfolio. WestTel is a 70% owned 
subsidiary company. 
 
WestStar TV Limited Limited (http://www.weststartv.com/) of Grand Cayman was established in 

1993. Today, WestStar’s wireless cable television service reaches 85% of the Caymanian 
market. WestStar offers a rich selection of the most popular cable programming, both US and 
international. This, along with clear, uninterrupted television signal makes WestStar Cayman’s 
number one choice for news, sports and entertainment. WestStar has a 30% ownership share of 
WestTel.  
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